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� Research shows fewer third sector organisations experience barriers to entering children’s
services markets. 

� Greater capacity within the third sector by March 2008 to engage at a strategic level,
based on a 2006 initial survey of concrete measures.

Case Study

Local authorities commissioning through the third sector

The third sector in North Lincolnshire are key partners in delivering services to children and young
people and their families. At a major voluntary sector conference in 2005 the wealth of existing
provision was acknowledged and has since helped shape the development of new diversionary
and preventative projects.

Key organisations include DreamScheme, the Crosby Community Association and Westcliff
Drop-in who all work closely with their local communities to address the users’ needs. They, and
other groups throughout the area, provide invaluable grass roots-level work through the many
volunteers who give their time to supporting children and young people.

North Lincolnshire created a voluntary sector compact, named Better Together. The aim is to
support the close working relationships and help the voluntary sector to be more consistent. The
compact provides a strong basis for partnership working but, while all the main statutory sector
and many voluntary organisations have signed up to it, many smaller voluntary and community
groups have been reluctant to do so until they see more tangible benefits from taking part.
One priority for the Local Strategic Partnership (LSP), through the Strong Communities Working
Group, is to further improve the way the compact supports the relationships with the voluntary
and community sector and to encourage more organisations to sign up to it.

Third sector organisations in the area work in real partnership with the statutory sector in three
main ways:

1. Providing a network of community support, links and consultation that enhances the quality
of life of local people;

2. Working in partnership with statutory organisations and others to develop new and innovative
services that meet the needs of local people; and

3. Being commissioned to deliver specific services to local people.

In the first two ways the third sector organisations often take the lead in determining what is
needed and prioritising the tasks to be undertaken. In the third, it is usually the statutory sector
who will identify the need and set the scope and specification for the service.
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CLG Communities and Local Government

CSR Comprehensive Spending Review

CWDC Children’s Workforce Development Council

DfES Department for Education and Skills

DH Department of Health

DTI Department for Trade and Industry

E2E Entry to Employment

ECM Every Child Matters

ESF European Social Fund

FE Further Education

GP General Practitioner

HE Higher Education

HEI Higher Education Institution

HMT Her Majesty’s Treasury

KS Key stage [level of attainment in school]

LSC Learning and Skills Council

NAO National Audit Office

NAVCA National Association for Voluntary and Community Action

NCB National Children’s Bureau

NCH National Children’s Homes

NCVCCO National Council of Voluntary and Childcare Organisations

Glossary
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NDPB Non Departmental Public Body

NEET (Person) not in education, employment or training

NSPCC National Society for the Prevention of Cruelty to Children

Ofsted Office for Standards in Education

OTS Office of the Third Sector

OGC Office of Government Commerce

PVP Pre Volunteer Programme

QCA Qualifications and Curriculum Authority

QCF Qualifications and Credit Framework

QIA Quality Improvement Agency

SSC Sector Skills Council

TDA Teacher Development Agency

v The new national volunteering body

YMCA Young Men’s Christian Association
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